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m Soft Skills

Hard Skills

HFF ¢ Levasseur, Robert E. (2013). "People Skills: Developing Soft Skills
— a Change Management Perspective"
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HFT - World Journal of Advanced Research and Reviews, 2019, 03(02), 066072
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Why Soft Skills Are All That
Matter And What To Do About It

Nedl Dorfck Debavcise Db m

N Lo articke B ol

Thers's been a steady chift in management styles over the last decade or
0. The numbers-driven, dictatorial leader is slowly dying off, clearing
the way for those with emotional intelligence, compassion, and trustin
their teams - especially in knowledge-based sactors where creative
preblem selving and abstract thinking are key.

This shift is also pronounced in business scheols and professional

learning and development initiatives, where thera's now a much heavier
iz on soft =kills - communication, learning agility.
v, and empathy, as well as the traditional hard |

empha:

It's been a welcoms change, but it's not enough yet. [Given their import,

we should rebrand ‘soft’ skills to ‘power skills,” but for ease of
understanding in the meantime, let’s stick with the widely understood
terminology.J Seft skills might be all that matter.

HiFT © Forbes
https://www.forbes.com/sites/nelldebevoise/2023/04/04/w
hy-soft-skills-are-all-that-matter-and-what-to-do-about-it/
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CAREER DEVELOPMENT

What IT Soft Skills
Tech Talent Scouts

Look for in Job
Candidates

The top soft skills that IT professionals should focus on
are communication, problem-solving, and project
management, according to a new study.

In addition to having the required technical skills,
IT professionals should be looking to boost their \\ ) enterprise
=oﬁ<hﬂs specxﬁcall:. in the areas of (/ONN[_C ]

1

On-Demand Begins April 11

-solving. and project
Communications &
CX Insights
Get Your On-Demand Pass!

management.

This was the key taksaway from a Mazon Frank
study of nearly 3,600 respondents working across
Salesforce, NetSuite, Amazon Web Services,
Microsoft Business Applications. Microsoft 365,
and Microsoft Azure,

Related: 5 £

For budding technologists locking to kickstart their carsers. the survey findings werea
positive indicator that hiring managers looking to fill tech roles are taking a more flaxible
approach to sourcing new talent — one that considers transferable soft ckills that canbe
harder to teach than technical skills,

The fact that icati blem-solving, and project
strongly across the range of ecosystzms was particularly interssting, according to Zog
Morris, president of Mason Frank International

HFF - ITPro Today

https://www.itprotoday.com/career-development/what-it-
soft-skills-tech-talent-scouts-look-job-candidates/

emerged s0

5 Essential Soft Skills to
Develop in Any Job

by Marlo Lyons
b

‘Summary. H youvn boen lakd off, you might fnd yoursel waTking In 3 job cutskin your Industry
Bor exampie, i Ransporiation, health c2re, Social assisiance, acoommodation, 1ood ser,
wlc. — o support yoursol! and your tamily. Fvon il that job's respensibiiitis soom fr more

Eeing laid off iz 2 shock — even if you 22e it coming. If you'rs elisible for
severance pay, you might feel okay for e whils, but thers may coms a
point when you need to take a job outzide of your profezsion to pay the
billz {maybe in retail, food sarvics, or hoepitality). Butlandinz a job
outaide of your industry can still mowve your career forward.

Listen to this article } 00:00 | 0714

Tl 4 | -

Ta hear mere, download Noa app far IPhona or Android.

Here are the skills
wour choesn field,

rking outsida of

and how to position them on your resumes.

Skills to hone when you're in the role

If possible, look for ways to practics the hard zkills from your profession.
For example, if worked in finzance at 2 tech compeny and are now

t or server 2t a local regtaurant, sk if you can do the

working az a b

raconciliation at the end of the night or the fin. planning or
modeling for ordering food, beverages, and suppliss to cut down on

waste.

HFT : Harvard Business Review
https://hbr.org/2023/02/5-essential-soft-skills-to-develop-
in-any-job/
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